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1. Upgrade BIOS 

Step 1 Download BIOS 

Please visit ASUS website , type in your model name, and download BIOS file (version 312 or above) 

Step 2 Upgrade BIOS 

Follow the instructions here to EZflash and upgrade your BIOS. 

2. Upgrade “SimPro Dock Tool v2.2.3.0” Application 

Step 1 Uninstall App 
Go to ‘Start menu’ > type in ‘Control Panel’ > ‘Programs’ > ‘Uninstall a program’, and uninstall your 

old SimPro Dock Tool version. 

Step 2 Download App 

Download SimPro Dock Tool v2.2.3.0 here. 

 
Step 3 Install App 

Before executing the installation, please ensure your PC battery level is above 20%. Then, unzip 

the downloaded file and double-click “AsSimProDockSetup.msi” to execute the installation. 

CAUTION:  

 Before executing the installation, please ensure your PC battery level is above 20%. 

 Do NOT use your PC right now, the upgrade process will take approximately 30 seconds.  

 If upgrade process fails, please try executing again.  

  

https://www.asus.com/support/Download-Center/
https://www.asus.com/support/FAQ/1008859/#B3
https://www.asus.com/supportonly/ASUS%20SimPro%20Dock%202/HelpDesk_Download/
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3. Upgrade SimPro Dock 2 Firmware and Driver 

Connect your SimPro Dock to check SimPro Dock 2 firmware and driver version. If this message 

pops up, it means your dock firmware and/or LAN driver version is not compatible. Please follow 

the steps below to upgrade your dock firmware and LAN driver version. 

 

Step 1 Download One-Click Updater 

Click the link in the message box shown above or ASUS website, and download the latest one-click 

updater. 

 

Step 2 Connect SimPro Dock 2 to PC  

Step 2.1 Disconnect your SimPro Dock 2 from your PC. 

Step 2.2 Connect your SimPro Dock 2 to your PC, without the dock power adapter. 

Step 2.3 Connect your dock power adapter to your SimPro Dock 2. 

*this connecting method is only required when upgrading dock firmware, it is not required when using 

dock functions. 

Step 3 Execute Updater 
Unzip the downloaded file and open the file according to your Windows OS. Double-click 

“ASUS_SimPro_Dock_One_Click_Updater_4.0” to execute. If upgrade process fails, please try it again.  

 

https://www.asus.com/supportonly/ASUS%20SimPro%20Dock%202/HelpDesk_BIOS/

